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Direct Boarding To NMI Gateway Integration

IRIS CRM’s new NMI boarding integration allows ISOs to seamlessly onboard merchants using their
own NMI Reseller API credentials. During the onboarding process, ISOs can set up pricing for the NMI
gateway account as well as enable powerful value-added services to help merchants gain access to
new features while helping ISOs grow.

Direct boarding to NMI's payment gateway is a new feature that is available to all IRIS CRM clients as
part of their existing subscription, and it is simple to set up in just a few steps.

For Instructions About These Features Visit https://help.iriscrm.com
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Fiserv Reporting for Payment Facilitators Integration

Payment facilitators can now view Fiserv merchant account information, deposits, adjustments,
retrievals, and chargebacks right from within IRIS CRM.

By incorporating Fiserv Payment Facilitator reporting into IRIS CRM’s advanced merchant reporting
tools, ISOs can get the full view of their overall portfolio’s performance. Learn more about IRIS CRM'’s
Fiserv Reporting for Payment Facilitators Integration.

Top Performers by Card Type

Top Performers

Datasource: | Fiserv Payfac  * | Deposits +| From: |2/01/2021 |To: |2/15/2021 | Card Type  Total Transactions
-
Merchants Monthly Gross Transactions - $221,842.37 593

JOE'S STEAKHOUSE $95,657.90 842 VISA $218,978.33 591
ORTIZ LLC $90,970.17 168 : T p—

N E W BOYER-BRAKUS £85,960.04 163
- $188,098.35 378

CHAMPLIN, NOLAN AND VONRUEDEN $85,316.25 165
INTEGRATION ConROY-CUTMAMN ses28610 172

TOM'S DINER %83,853.11 166
MARVIN, LIND AND DONNELLY £83,085.33 165
KOCH-NIKOIAUS $82,059.98 168 Card Type Total Transactions
ZIEMANN INC $80,477.63 151 &
KOEPP-OSINSKI £80,124.26 151

.
Fiserv
Portfolio Total $6,496,755.62 19,479 = $1,624,943.02 4,834

(] View All » e £1,384,953.59 2,792

Re po rtl n g Farid. Apcotifi DB D EBT s1,47111 15
For Payment
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Portfolio Total by Card Type
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Merchant Reporting Through SAM by Netevia for SignaPay
Integration

IRIS CRM’s Merchant Reporting Through SAM by Netevia for SignaPay Integration brings Netevia
SignaPay reporting into IRIS CRM'’s advanced merchant reporting suite.

ISOs can now analyze their Netevia SignaPay reporting alongside the portfolio-wide metrics in a single
place. Learn more about IRIS CRM'’s Merchant Reporting Through SAM by Netevia for SignaPay

Integration.

For Instructions About These Features Visit https://help.iriscrm.com
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TSYS Retail ISO ELAPP
Boarding Integration

IRIS CRM enables automatic boarding of TSYS IRIS [CRM] TSYQ
ELAPP merchants and other IRIS-compatible
processing networks through the TurboApp

boarding module.

ISOs also have the ability to view residuals,
batches, deposits, transactions, statements, disputes, and other account information. Learn more
about the TSYS Retail ISO ELAPP Boarding Integration.

(5 )
TSYS Wholesale ISO Equipment Management

TSYS Wholesale ISOs can now view up-to-date information on merchants’ TSYS terminals and
software, as well as add new equipment as required. You can find the list of the existing TSYS
Equipment associated with a merchant on the Merchant Details page, under the Account Status tab (in
the Equipment accordion).

Check out the IRIS CRM blog for more information about how to set up and use TSYS Wholesale ISO
Equipment Management.

We've also enhanced TSYS Equipment
Management to give ISOs the ability to update and
copy TSYS equipment. For merchants with multiple

locations and a large number of terminals, _
managing multiple V-numbers has traditionally
been an enormous headache, particularly when
configuration changes have to be made for each
individual terminal - a repetitive and error-prone e s g rcesing et a1 sofare o SWiN HART ENC
process. T oo
oBo
With the new TSYS Equipment Management = ggg

enhancements- designed specifically to make V-
number management easier for TSYS Wholesale ISOs - those headaches are now a thing of the past.
Learn more about Updating and Copying TSYS Equipment for Wholesale ISOs.

For Instructions About These Features Visit https://help.iriscrm.com



https://www.iriscrm.com/new-feature-tsys-elapp-boarding-integration
https://www.iriscrm.com/new-feature-tsys-terminal-management-on-demand
https://www.iriscrm.com/new-feature-tsys-terminal-management-on-demand
https://www.iriscrm.com/new-enhancements-update-copy-tsys-equipment
https://help.iriscrm.com/

16/

Merchant Details (SWIM MART INC / 5001000000000000) & ‘- . -‘

Priority P ts MX i e e e e
rlorl y aymen S | Deposits ” Account Status H Financials H Chargebacks H Statements ” profile H Tickets (0) }

o

Connect Reporting S T

[ ] Total By Card Type
Integration g r
IEI-

Totals  $14,000.00

IRIS CRM released a new reporting o BB L ;
integration with Priority Payments MX iy epasits

Daily G

g
55,000 K 3

| B Eport - [(Search:

C t ‘ -
onnect. Settlement Date 2 Batch Amount rsact Batch Reference Number
Grand Total | $14,000.00
$10,000.00 1 90001080281
05/13/2020 | $10,000.00 Total |

ISOs can now view MX Connect merchant s m
information, chargebacks, and daily batches = g - Coiskats
with transactions right inside their Merchant i s—— —
Services CRM. The integration is easy to set R A TR S A
up in just a few easy steps, which you can

read about in our Priority Payments MX Connect Reporting integration article.

Merchant Details (123 Enterprises / 5544740001234000) 7 Viv & [+

Au ro ra Payments (== H Account Status H Memos h Finandials ” profile H Tickets (0) H Funding ‘

. )
Merchant Portfolio
Total By Card Type 13004 M Daily Gross o Transactions | 20

Cand Tm Total Transactions

Reporting Integration e

VISA $52,796.56 103

Daily Gro

With IRIS CRM'’s Aurora Payments
integration, ISOs can now add a new Aurora
Payments data source in the CRM and use it

55,000

8 ot - | Search: I

. . A A = Tznt:l)ata £ IB:;(:SA;:‘:\;M ! i !Bald’lﬁefm'erlmﬂulllhﬂ'
for retrieving transaction reporting data for et pryror T

05/31/2020 | $4,160.05 Total |10

accounts that are processing through the [IEE 220036

201801071220

1
L
nsl 30/2020 | $2.284.56 Total ‘ 6 |
|
|

Fiserv (First Data) and TSYS networks. S Frire & SR

05/28/2020 $3,701.21 201801053656

Learn how to set up and start using w5738 020 {57011 T . !
IRIS CRM'’s Aurora integration today!

For Instructions About These Features Visit https://help.iriscrm.com
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Worldpay Vantiv IQ ISO Reporting Integration

ISOs can now enable the Vantiv 1Q Portal
integration to automatically retrieve
Worldpay merchants’ account information,
retrievals, chargebacks, and statements on
a daily basis.

In addition to the Vantiv 1Q Portal data
source, your CRM also retrieves the
merchants’ deposits automatically from the
eMAF feeds. Check out the Worldpay
Vantiv 1Q ISO Reporting Integration
announcement for more information on how
to set up and use the Vantiv IQ integration.

Merchant Data Sharing

ISOs with merchants distributed across
multiple CRM clients of IRIS CRM have long
needed a way to easily share their merchant
data between sites.

The Merchant Data Sharing update
addresses the need for sharing merchant
data by providing an easy way for clients to
set up data-sharing connections between
their CRM sites.

Merchant Details (SWIM MART INC / 900000000000) 7+ viM 3 ‘- L

| profile | Account status H Finandials H Deposits ” Retrievals ” Chargebacks | Statements I Tickets (0) | Memes ‘

|
oo R
July 2020

£15,000 M Daily Gross - Transactions

Total By card Type L.

Card Type Total Transactions

@ §7,327.71 32 g $10,000 0 2
5 5
¢} @

VISA | $17,83473 78 : :

g
= $22,150.92 45 2 55000 w2

] 4549.99 & I

Totals | $47,87235 160 0 Mom_ )

Daily Deposits ]
[ Find  Tranaaction | e ]
Settiement Date < Batch Amount il Batch Reference Number

‘ $47,872.35
07/29/2020

$2,974.64

07/28/2020 | $2,974.64 Total
07/27/2020 $95.94
07/27/2020 | $95.94 Total
07/26/2020 $55.07
ISR

o

’ Merchant Data Sharing Management Page

Use Merchant Data Sharing to add merchants and send their data (account info, batches & transactions, etc.) between IRIS CRM sites.
Both sites must set up the relationship and the sender sets the parameters for which merchants to include.

Receiver Connections |

Sites that will receive merchant data from your site. D s @ *+ Add New Receiver Connection

W Stiow Deleted

Portfolio Key Portfolio Name
No datz available in table

Showing 0 to 0 of 0 entries.

| sender Connections |

Sites that will send merchant data to your site. + Add New Sender Connection

M Show Deletad

Portfolio Key Portfolio Name

Mo dats availzble in table

"Showing 0 to 0 of 0 entries

ISOs can now instruct IRIS CRM to quickly and securely transfer selected merchant data from one
CRM site to another, based on easily configurable data-sharing rules. Learn more about Merchant Data

Sharing.

For Instructions About These Features Visit https://help.iriscrm.com
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IRIS [CRM]

Merchant Services
Helpdesk API

The Helpdesk APl now enables you to
manage and update your IRIS CRM
Helpdesk from an existing ticketing
system. No need to work with two
separate systems for managing tickets

- we make it easy to integrate with
existing processes thanks to the IRIS
CRM'’s Merchant Services Helpdesk API.

HELPDESK

Create a new ticket

Access the APl documentation hosted in your site by going to https:/yoursitedomain.iriscrm.com/api

Additionally, when merchants create tickets in the IRIS CRM Helpdesk it is now also possible to send
the information on the ticket to an external system. The Helpdesk APl makes it easier than ever to

keep track of and manage tickets.

Merchant Services
Residuals API

The Merchant Services Residuals API
is the latest of the Open API
extensions added over the last 12

API Tokens

API Subscriptions

URL

There are no API tokens yat

months, which also include the Lead,
Merchant, and Helpdesk APIs.

Access the APl documentation hosted

@ View API Docs + Create New API Token

Create New APl Token

+ Create New Subscription

Token Name
Actions

My Token| |

Restrict APl usage to the provided IP addresses

‘ CANCEL

R e

VIEW API DOCS ADD NEW TOKEN

in your site by going to https:/yoursitedomain.iriscrm.com/api

IRIS CRM Residuals APl opens the door to endless possibilities to integrate your residual reports data
with other systems. For example, you may want to download specific fields from your monthly
residuals reports into an external data warehouse, accounting system, or business intelligence tool. IRIS
CRM gives your developers access and flexibility to calculate residuals income like never before.

For Instructions About These Features Visit https://help.iriscrm.com



https://www.iriscrm.com/new-feature-helpdesk-api
https://www.iriscrm.com/new-features-residuals-api
https://help.iriscrm.com/

12

Add a New User

Copy User Profiles
+ Create Account
ISOs that normally manage a large ' =
Copy User Profile:  James Miller r B -—
number of users and user groups S, ° 7O
. O
frequently find that adding a new Prewany® setmeneeney
. a3 3 Confirm Password:® sessssssssst o
user can turn into a labor-intensive 3 5end tom] Eh::;::;:‘:“;'::" copy:
task. el addressis | —- [ OBy Group Settina= @
A Copy Managed Users
ggg: gs:‘;g;e:li\g:mu;ﬁ':&r Users (207.214.112.168) @
. Last Name:* | Copy Assigned Merchants (209,2n:,145 193) @
To help streamline the process and s Numpors= I a0l
Internal U GLRSREIT (1:00AM - 2:00AM)
reduce the amount of effort needed e —
to add a new user, we have added the e . JIEcel |+ creste use |

ability to Copy User Profiles in your
favorite Merchant Services CRM. You
can now simply copy the settings from an existing user profile to the new user being added, and create
your new user in seconds.

Check out the Copy User Profiles article to learn more about how to set up and use the Copy User
Profiles feature.

13

D i S p u te ReS po n d e r Deposits Account Status Financials Memos Retrievals Chargebacks Statements | Profile Tickets (30)
Show EEIEY entrics 8 Export ~ "Search: _
_ Response . Chargeback ., Transaction o Orginal ; Disputs . Cardholder o it bopaion Ackian " eacas
The Dispute Responder ensures
TRANSACTION WAITING FOR
0 04082021 0271572021 02/15/2021 $37.01 $37.015555%% 4449146 AMOUNT OR 427332577044 OUTSTANDING REPLY
that your merchants will always be o e ®
a | e rted th e i n Sta nt a n eW d i s p ute 04/05/2021 02/14/2021 02/14/2021 $iLLL $11.11 5555+ 8404 6817 mwn 926005411256 OUTSTANDING ﬁ%‘i: s
iS e nte red Wit h Fi serv. N ever a ga i n 04/03/2021  02/13/2021 /1312021 S1.47 sia7ssssissasoees  SOEOTL NOY 526902821171 OUTSTANDING %@:{i:wo R_:Iy

will a merchant lose a case
because they failed to receive the notification, or received it so late there wasn’t time to put together a
compelling response.

Dispute Responder also makes filing response significantly faster and easier, providing both the ISO
and the merchant with all of the information necessary to compile evidence and begin a response on
day zero, from a single dashboard, in a matter of a few clicks. Learn more about IRIS CRM'’s Dispute

Responder.

For Instructions About These Features Visit https://help.iriscrm.com
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Merchant Mass e —_—tltli i s iy
|pBA v| |C) Search All Assigned Users - © Add New Merchant

[ )
Actions G S

5 merchants are currently selected. Select All 2,796 Merchanis.

Stow fT3Y merchants,  Show.Deactivated Merchants m | m Mass Actions | | m Export ~ | | # |
YOLII’ faVO rlte MerCha nt ¢ |Actiun| Active ¢ | Datasource % | Processor - ‘Users % v ‘Appraval Date ¥ !
H H 2000010062749 | ABSHIRE GROUP g Ve ces Card Connect 01/02/2007 8021 - Dentists, Orl
Services CRM comes with the _ a = | Cord Conn i _
- 2000010005053 | THE PALM HOTEL B Yes |ccs Card Connect 01/02/2007 5912 - Drug Stores,
ablllty to perform M 20000100040802 BOB'S AUTO REPAIR Yes |ccs Card Connect & 0 02282007 7230 - Beauty Shop
.
MaSS ACtlonS, 20000100032536 | ADVENTURE TRAVELS Yes ccs Card Connect 10/29/2007 7631 - Watch, Clodl
2000010032379 | SWIM MART B Yes |ccs Card Connect 2 15 09/14/2007 4214 - Motor Freigh
. . ) | 620000100032312 | WAYNE MOVERS Yes | CardConnect North | CardConnect North 03/22/2007
With Merchant Mass Actions, . L4 . .
() 620000100032262 PIZZA ALLEY [ /] Yes | CardConnect North CardConnectNorth & 15  01/04/2018

you can now update groups,
processors, data sources, assigned users, as well as perform many other actions on selected merchants.

15

Non-Integrated
Processor Reporting

Every ISO owner needs to be able to

. . New Feature:
quickly and accurately see how their Non-Integrated
business is performing. IRIS CRM e dacdie ol

Bt

understands how important it is to ] T”‘:w el |
have access to these key analytics, N N _ e e
and IRIS has an advanced reporting S f h /JI'“I’I\ -
suite to provide key merchant volume || i —
and transaction data for all clients. i E e

In the past, data for non-integrated (= ——
processors was limited and difficult to

analyze in IRIS CRM. Now, ISOs have

a centralized reporting center that includes key merchant transaction and volume data for merchants
using both integrated or non-integrated processors. Learn more about Non-Integrated Processor

Reporting.

For Instructions About These Features Visit https://help.iriscrm.com
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E-Sign Status Update Current Lead Status

Automation

Status: Attention BDC

Manually updating lead data in your
CRM takes up your administrative team'’s
time and attention. IRIS CRM’s E-Sign T
Status Update Automation feature was In Current Status: less than a minute
developed to streamline the experience, Last Saved: [l 4 days ago
reducing the amount of time and effort it

takes to maintain accurate, up-to-date lead data in IRIS CRM.

Leads can now be automatically updated to a specified Signed Lead Status after a merchant signs and
submits an agreement. Now, ISOs are no longer required to perform time-intensive manual data entry
to ensure that lead data is accurate and up-to-date. Learn more about IRIS CRM E-Sign Status Update
Automation.

(17
IRIS CRM Mobile Application Enhancements

IRIS CRM’s recently updated
mobile app is a powerful on-the-
go solution for ISO administrators,
sales agents, and merchants.

We have now developed 3
powerful new features to make
IRIS CRM’s app even more
effective, including mobile app
notifications, e-signature on
mobile, and more! Learn more
about the enhancements to the
IRIS CRM mobile app.

IRIS[CRM|

For Instructions About These Features Visit https://help.iriscrm.com
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. .
Import Residuals Line ltems by = ————

rore info [Pl - Edit record u - Delete racord

Spreadsheet

In the past, adjustments to residual reports could only be —
made one line at a time. With the Import Residuals Line e i ne cema mpor emplte: i Kam ot Tslats. s
Items by Spreadsheet feature in IRIS CRM, ISOs can make

| Choose File | Mo file chosen

adjustments by adding multiple line items at once. rr—

ISOs upload a simple Excel template and they can make far

more efficient adjustments, like adding income or expense line items to users or merchants. You can
directly download the Line Item Import Template now, and if you'd like to learn more check out the
Import Residuals Line Items by Spreadsheet article.

O

& System =t 5:19pm on Sun Apr 25th, 2018 x®

° °
Tra C k Any LI n k Fro m E m a I I Bob Stone <bob@abcnational.com> viewed the page Contact CRMDialer Sales & Support —
CRMDialer Sales Automation Lead Tracker for 5 minutes and 44 seconds.
IRIS CRM Visitor Tracking empowers ISOs to gain detailed =~ & srem=sieem stz *
. . . ) . R Bob Stone <bob@abcnational.com: viewed the page Sales CRM Dialer Pricing | Integrated Chat
insight into prospects’ business needs by providing real- SHS and Phone | IRIS CR for 1 minute and 3 seconds.
time updates as prospects click through their websites — & System 2:5:575m on Sun Apr 236, 2018 x

Bob Stone <bob@abcnational.com> clicked the link CRMDialer in email "Just tried your line”.

and now their marketing emails as well!

Once a site/sites are set up with tracking, ISOs can enable email visitor tracking by clicking the “Track
Visitors” checkbox when sending out an email. Learn more about IRIS CRM's Visitor Tracking feature.

20

Upload Lead Files to TurboApp
IRIS CRM’s TurboApp received a significant boost in value with &= =

the Upload Lead Files to TurboApp feature, which allows 1SOs u; N N N I : g

to upload lead files in new applications. Now it is easier than B o e e N B B -

ever to add supporting files to TurboApp applications, which e e e N R R

can accelerate the merchant onboarding process to leading - ::E: = m E E : E

processors including TSYS, Worldpay, First Data Omaha, First =
Data North, Priority Payment Systems, and Paysafe.

z
3
3
I
g
g

Learn how you can begin using the Upload Lead Files to TurboApp enhancement to onboard more
merchants in less time.

For Instructions About These Features Visit https://help.iriscrm.com
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Google Maps Integrati .
Field Label Field Types & Descriptions:
Address Text - Standard text field.
IRIS CRM released a Google Maps integration, comort e © P fom ok 43 mronidon
enabling users to automaﬁca”y ﬁII in address Addr:ss-Textﬁeldw\(hang!eManf:tmnaﬂgr\l. Chcknlstomnﬁgur&.
. . Field Type B3 1ber and fills
fields by selecting matching search results T ——
through Google Maps! o e o e »
40 [CJ Enable ZIP Code Autofill
Seiafisies Lignyation il

[J Enable Dupecheck

Entering a client’s information is easier than ever
thanks to the Google Maps integration and, Fied aignment b

[ Nore v

Pricing Format - Dropdown with the Pricing Formats that are available based on

. ) . .
together with IRIS CRM’s leading suite of ISO — e eraies T rcer ctons.
‘ . ‘ Pricing - Dropdown with available Pricing Templates fisted.
/1 o e | SIC Autofill - Text field that allows text entry to select industry and fills the SIC
productivity tools, ISOs can now be more efficient e & STC Aol el st allos ot o o st cssy and il e
‘ z dd Text Area - Multi-line field. The Field Length defines how many lines to display.
an d acce I e rate rowth Lea rn more a bo ut I R I S Bibore Ao " Text Field - Secure - Text field that masks the valus entered after the record is
g . saved. Clicking the key icon next to the field will reveal the value (tracked in

Secure Fields log).

CRM'’s Google Maps integration.

(22
Set Helpdesk Ticket SLAs in Business Days

IRIS CRM improved the

Helpdesk with the Set o
Helpdesk Ticket SLAs in _

‘Show PEIRd eritrics

Business Days [ e tmies [ ooswsems mamesoron
enhancement. Now, I1SOs Generl DOA Change ! 3 v v
have more flexibility in their Gateny Setup 1 0 v v
Helpdesk and can manage Pt sk 1 0 v v [ it | 2 Auto sesion
customer support far more TSYS - Update Pring (o) 1 0 v v

efficiently.

IRIS CRM Helpdesk Ticket Types are custom ticket types that ISOs can organize with various
workflows to provide solutions for specific issues their teams are facing.

SLAs for Helpdesk Tickets can now be set to business days to ensure that everyone is aware of the
timeframe and on the same page. Learn more about the value of setting Helpdesk ticket SLAs in
business days.

For Instructions About These Features Visit https://help.iriscrm.com
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